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Child and Family Service Review 
(CFSR)

Friday, September 15, 2023

Introductions

• CPS Director of Services - Liz Kromrei
 Email: Elizabeth.kromrei@dfps.texas.gov
 Work Cell: (512) 289-7816

• CPS Division Administrator - Jessica Allen 
 Email: Jessica.Allen@dfps.Texas.gov
 Work Cell: (512) 284-1322
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What is the CFSR? 

• Federal process that looks at 
the entire child welfare system 

• Evaluates Safety, Permanency, 
and Well-Being Outcomes

• Requires extensive 
collaboration with stakeholders

What is the Process?

Data Profile 

Statewide Assessment 

Stakeholder Interviews 
April 22-26, 2024

On-Site Case Review
April 1, 2024-June 30, 2024 
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Systemic Factors
• Statewide Child Welfare Information System 

• Case Review System

• Quality Assurance System

• Staff and Provider Training

• Service Array and Resource Development

• Agency Responsiveness to the Community

• Foster and Adoptive Parent Licensing, 
Recruitment, and Retention

Data Profile: 
Permanency in 12 months
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Data Profile:
Permanency in 12-23 Months

Data Profile: 
Permanency in 24+ Months  
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Data Profile: 
Re-entry 

We want to hear from you! 

Visit gosocrative.com and enter 
room name ALLEN3854
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Thank you
Jessica Allen

Jessica.Allen@dfps.Texas.gov
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